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At PAYARC, we understand that time is crucial for businesses. That's why our onboarding process is designed to be

swift and seamless, ensuring you can start accepting payments without delay.

White-Glove Customer Service

We believe in providing nothing less than white-glove

service. Our dedicated team is not just knowledgeable,

they're genuinely committed to your success. Rest
assured, we're here to provide expert guidance and
address any inquiries promptly. With an average wait
time of less than 15 seconds, you'll experience a level
of customer service that's second to none.
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In-House Risk and Underwriting Team

We go the extra mile to ensure your success. That's
why we have our very own in-house risk and
underwriting team. They play a pivotal role in our
onboarding support, ensuring that every application
is meticulously evaluated. Their expertise helps
navigate complex scenarios, ensuring a seamless
experience for you.

Onboarding Support, 24-Hour Approval

Time is of the essence in business, and we
understand that. Our streamlined onboarding
process is designed for efficiency. With our 24-hour
approval system, you can expect swift access to the
tools and resources you need. No long waits or
unnecessary delays. We're committed to getting you
up and running in the shortest time possible.
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High Risk, Sponsor Bank Relationships

Operating in high-risk industries comes with its own
set of challenges. But at PAYARC, we've got it
covered. With a deep understanding of these
industries, we've cultivated strong relationships with
multiple banks. This ensures that your onboarding
process remains smooth and hassle-free. Say
goodbye to unnecessary complications.
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Training

At PAYARC, we believe that knowledge is power. Our
training programs are meticulously crafted to
empower you with industry-specific expertise and
in-depth knowledge of PAYARC's offerings. With our
training, you'll not only master the intricacies of
payment processing but also gain insights to excel in
your business.
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Agent-Specific Support Team

As an agent, you face unique challenges and
opportunities. Our specialized support team

comprehensively understands the agent landscape.
They're equipped to address your specific questions,

concerns, and requirements. Rest assured, you'll have

a team by your side that's focused on providing you
with the resources you need to succeed.

Dedicated Relationship Manager

Your success is our priority, and that's why we
provide you with a dedicated relationship manager.
This experienced professional serves as your direct
point of contact with PAYARC. They are committed to
understanding your unique needs and ensuring that
you have the tailored support and resources
required to thrive.

Join us in enhancing the payment processing experience.

With our seamless onboarding process, you can confidently embark

on your journey towards business success.

onboarding@payarc.com
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